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4.1
FINANCIAL 
DOCUMENTATION SECTION



Freight Invoices & Payment 
Receipts 

• A Freight Invoice is issued by a logistics provider or 
freight forwarder to charge a shipper for transporting 
goods. 

• A Payment Receipt is proof that the shipper has 
completed payment for the transportation service. 

• Key Features 
✓Includes shipment details 
✓Breakdown of charges 
✓Currency and payment terms 
✓Necessary for financial auditing



Letters of Credit & Bank Guarantees

• A Letter of Credit (LC) is a financial document issued 
by a bank to guarantee payment to a seller upon 
meeting trade terms. 

• A Bank Guarantee is a financial promise made by a 
bank to cover a buyer’s payment obligations if the 
buyer fails to pay. 

• Key Features 
✓Minimizes financial risk in international trade 
✓Backed by banking institutions 
✓Helps businesses build trust 
✓Supports large-scale transactions 



Cost Estimates & Quotations

• A Cost Estimate provides an approximate 
calculation of logistics expenses before 
shipping goods.

• A Quotation is a formal offer from a logistics 
provider, detailing the pricing for specific 
transportation or freight services. 

• Key Features 
✓Breakdown of costs 
✓Essential for budgeting and planning 
✓Can be customized 
✓Often required for approval 



Tax & Duty Payment Records 

• Tax and duty payment records serve as 
evidence of compliance with 
government-imposed levies on imports 
and exports. 

• Key Features 
✓Lists applicable taxes and duties 
✓Ensures regulatory compliance 
✓Required for tax refunds  
✓Used in financial reporting 



4.2
COMPLIANCE & 
REGULATORY  
DOCUMENTATION 

SECTION



Import/Export Licenses & Permits 

Import and Export Licenses are official permissions 
issued by government authorities that allow businesses 
to bring goods into or send goods out of a country. 

Special Permits are required for certain categories of 
goods, such as controlled substances, hazardous 
materials, or strategic items. 

Key Features 

Issued by government agencies 
Mandatory for restricted goods 
Ensures compliance with trade 
laws 



Customs Declarations & Clearance Forms 

Customs Declarations are legal 
documents that provide details 
about imported/exported goods 

for taxation and regulatory 
purposes. 

Clearance Forms certify that 
goods have met all customs 
requirements and are legally 

allowed to enter or exit a country. 

Key Features 

• Includes shipment details  
• Determines import duties and 

taxes 
• Required for cargo movement 



Environmental & Safety Compliance 
Certificates 

These certificates confirm that products and 
supply chain operations meet environmental and 
safety regulations. 

Key Features 

Issued by regulatory bodies 

Applicable to industries with 
environmental impact  

Ensures worker and public safety 



Trade Agreements & Regulatory Approvals 

Trade agreements and regulatory approvals ensure that 
businesses benefit from tariff reductions, preferential 
trade terms, and compliance with regional trade policies. 

Key Features 

Aligned with Free Trade Agreements 
(FTAs) 
Issued by MITI and Customs authorities 
Prevents trade disputes and ensures fair 
competition 



4.3
RISK MANAGEMENT 
& RISK 
DOCUMENTATION 

SECTION



Cargo Insurance Policies & Claims Forms 

Cargo insurance policies provide 
financial protection against loss, 
damage, or theft of goods during 

transportation. 

Claims forms are used by shippers 
to seek compensation from 
insurers for covered losses. 

Key Features 

Covers all modes of transport 

Types of coverage:

All-risk insurance 

Total loss insurance 

Named perils insurance Issued by insurance companies 
and freight forwarders.



Liability Waivers & Indemnity Agreements 

Liability waivers are legal documents that limit a 
logistics provider's responsibility for certain risks. 

Indemnity agreements ensure that one party 
compensates another for potential losses. 

Key Features 

Used by carriers, freight forwarders, and 
warehouse operators to transfer risk.
Protects companies from claims related to 
damaged goods, transportation delays, and 
unforeseen circumstances.
Required by international logistics 
contracts, including Incoterms agreements.



Risk Assessment & Contingency Plans

Risk assessments identify potential threats to the 
supply chain and develop mitigation strategies. 

Contingency plans provide alternative solutions in 
case of disruptions. 

Key Features 

Evaluates risks such as geopolitical 
instability, customs delays, and warehouse 
damage.

Includes backup logistics providers and 
alternative transport routes.

Helps minimize operational downtime and 
financial losses.



Emergency 
Response 
& Incident 
Reports 

• Emergency response documents
outline protocols for managing 
accidents, theft, and cargo spills. 

• Incident reports record details of 
logistics-related events such as 
vehicle breakdowns, cargo damage, or 
regulatory violations. 

• Key Features 
✓Ensures compliance with 

international safety and 
environmental standards.

✓Provides records for insurance 
claims and legal proceedings.

✓Helps businesses improve safety 
measures and avoid future risks.



4.4
CONTRACTUAL & 
LEGAL 
DOCUMENTATION 

SECTION



Freight & Carrier 
Contracts 

• A Freight or Carrier Contract is a 
legally binding agreement 
between a shipper and a carrier 
(such as a trucking company, 
shipping line, airline, or railway 
operator). 

• Key Features
✓Mode-Specific Agreements
✓Liability & Insurance Terms 
✓Service Scope & Duration 



Service Level Agreements (SLAs) 

A Service Level Agreement 
(SLA) outlines performance 

expectations between 
logistics service providers 

and their clients. 

Key Features 

Performance Metrics 

Compensation Clauses 

Customizable Terms 



Dispute Resolution 
& Arbitration 
Agreements 

• A Dispute Resolution Agreement 
outlines how conflicts between 
logistics partners will be handled. 

• Arbitration agreements ensure 
disputes are settled outside court 
through neutral arbitration 
panels. 

• Key Features 
✓Methods of Resolution 
✓Jurisdiction & Applicable Law 
✓Timeframe for Resolution 



Terms & Conditions 
of Carriage 

• Terms & Conditions of Carriage define 
the legal rights and obligations of 
shippers, carriers, and consignees in 
logistics transactions. 

• Key Features 
• Defines Responsibilities 
• Liability for Cargo Loss or Damage 
• Force Majeure Clause 
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